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Professional Profile

Detail-oriented Safety, Health, Environment and Quality (SHEQ) Officer with hands-on experience in legal 
compliance, workplace safety inspections, hazard identification, contractor compliance and risk 
assessments within demanding operational environments. Skilled in supporting site safety, Permit-to-
Work systems, incident investigations, and ISO 9001, ISO 22000, ISO 45001 and ISO 14001 compliance, 
building integrated management systems that hold up under audit. Currently deepening ISO 
management systems expertise, ahead of further study through OSHEMAC commencing in 2027.

Professional Experience

Introwise Commercial Catering 01 July 2026 - Present
Safety, Health, Environment and Quality Officer

• Develop, implement and maintain integrated management systems aligned with ISO 9001, ISO 
14001, ISO 22000 and ISO 45001 within the food industry.

• Ensure legal and regulatory compliance through workplace inspections, risk assessments, incident 
investigations, audits and monitoring of food safety, SHEQ and hygiene standards across multiple 
operational sites.

• Develop and review SHEQ procedures, SOPs, corrective actions and HACCP-based food safety 
controls to support operational efficiency and continuous improvement.

• Maintain accurate compliance documentation, facilitate SHEQ training and awareness programmes, 
and coordinate with clients, contractors and operational teams to strengthen compliance culture and 
reduce workplace risks.

• Drive audit readiness and minimise non-conformances, strengthening food safety and quality 
systems across sites.

• Promote a proactive safety culture that supports operational excellence and client satisfaction.

Introwise Commercial Catering 08 August 2025 - 30 June 2026
Safety, Health, Environment and Quality Graduate Trainee

• Developed, implemented and supported integrated management systems aligned with ISO 9001, ISO 
14001, ISO 22000 and ISO 45001 standards within the food industry.

• Supported legal and regulatory compliance through workplace inspections, risk assessments, incident 
investigations and audits across multiple operational sites.

• Assisted in developing and reviewing SHEQ procedures, SOPs and HACCP-based food safety controls.
• Maintained compliance documentation and supported SHEQ training and awareness programmes.
• Contributed to improved audit readiness and reduced non-conformances during the traineeship, 

leading to appointment as SHEQ Officer.

Hunyani Paper and Packaging 01 November 2023 - 01 September 2024
Risk and Safety Intern

• Conducted routine SHEQ inspections and risk assessments to ensure compliance with safety, health, 
environmental, and quality requirements.

• Monitored adherence to ISO standards, legal regulations, PPE requirements, and safe work 
procedures across operational sites.

• Supported implementation of Permit-to-Work systems, hazard controls, and corrective actions for 
high-risk activities.



• Participated in incident investigations, near-miss reporting, and root cause analysis to enhance 
workplace safety and prevent recurrence.

• Maintained SHEQ documentation, audit records, inspection reports, and compliance registers to 
support internal and external audits.

• Facilitated safety inductions, toolbox talks, and SHEQ awareness initiatives to strengthen compliance 
culture and improve operational performance.

• Led fire defence, fire equipment inspection, monitoring and evaluation.
• Coordinated emergency preparedness planning and training for Emergency teams (SHE Reps, First 

Aiders, Fire Fighters), and facilitated drills.
• Carried out plant and equipment inspections, hazard identification and risk assessment.
• Delivered safety inductions for new employees, contractors and visitors.
• Monitored hygiene across ablution facilities, changing rooms, canteen and clinic.
• Facilitated SHEQ awareness programmes and trainings.
• Supported loss control and facilitated insurance claims for company losses.
• Oversaw pest control, solid and liquid waste management and onsite effluent treatment.
• Monitored and evaluated resource utilisation, including water and energy (fuel, electricity).

Education

University of Zimbabwe 2021-2025
BSc Honours in Occupational and Environmental Health
Degree Class - Upper Second Class (2.1)

Marlborough High School 2019-2020
Advanced Level
3 A'Level passes

Bradley High School 2015-2018
Ordinary Level
11 O'Level passes including English and Maths

OSHEMAC (Occupational Safety, Health, Environment Management) Commencing 2027
Further study planned to deepen ISO management systems expertise.

Core Skills

• Hazard Identification and Risk Assessments (HIRA)
• Integrated Management System (ISO 9001, ISO 14001, ISO 45001) development, implementation and 

compliance tracking
• Permit-to-work systems (hot work, confined space, working at heights)
• Incident investigation and root cause analysis (RCA)
• SHEQ training, toolbox talks and inductions
• Machine, traffic and mobile equipment, manufacturing and process safety
• Manual handling and ergonomics risk control
• Fire safety and emergency preparedness
• Environmental and waste management compliance
• Tracking, analysing and maintaining SHE Key Performance Indicators (KPIs), including LTIFR to 

support continuous safety improvement



Certifications

• ISO 45001:2018 Occupational Health and Safety Management Systems Training – Quality and 
Environment Consultancy, 2026

• Basic Industrial First Aid Training – Red Cross, 2026
• Basic Fire Fighting and Emergency Response Training – Fireman House, 2026

References

Mr D Muza - Introwise Commercial Catering and Site Facilities Management
Safety, Health, Environment and Quality Officer
Dereck@introwise.co.zw
0778 119 178

Mr T Hlatshwayo - Hunyani Paper and Packaging
Risk and Safety Officer
t.hlatshwayo@hunyani.co.zw
0779 095 445
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